NWLL Survey Results -- Dec. 2018

-- 87 responses

-- Sarah P. had name drawn from respondents who emailed that they filled out the
survey

-- for brevity and privacy issues, comments have been communicated as “common
themes”

-- “common themes” highlighted in - means already being done, “common themes”
highlighted in yellow means being considered, “common themes” highlighted in[ig@l
means not being considered for various reasons

Why do you play baseball with NWLL? Click only one.

87 responses

@ casy, in terms of travel

@ emphasis on fun and fundamentals

@ not sure about other options regarding
baseball

@ so my child can play baseball with his
friends

Were you satisfied with the registration process?

87 responses

@ yes
@ no




Were you satisfied with the communication from the NWLL website?

87 responses

@ yes
® no

so much better than previous years with standings and pitch counts—-awesome!
Really liked twitter for general quick communications keep it up

Were you satisfied with the communication from your coaches/managers?
87 responses

® yes
@® no

]

Not husband and wife



If your child was in minor or above, were you satisfied with the evaluation
process? T-ball/coach pitch -- please select n/a .

87 responses

@ yes
@ no
@ n/a

Don't have them over Spring Break x5 Evaluations will only be on the first Saturday of spring break this

A little too much standing around for 9-year-olds. Tough for them to be patient.

Were you satisfied with the process of picking up and dropping off the
uniforms?

87 responses

® Yes
® No

A

Need new uniforms x3



Were you satisfied with the schedule?

87 responses

® VYes
@® No

)

Our child was 5 this season and played t ball. Games were way too late for her and practices seemed a bit
long especially when she had school the next day. Our practices were at 6 and games started at 7. Many
games went till 8—just too late for little people. It would be great to have practices at 6, games at 6:30 and
done no later than 7:30 for the little guys

Majors team - there weren't regular practices. Maybe one every two weeks. | would appreciate a regular
practice schedule.

Practices should be set up by NWLL for the teams and not left to the coaches to do. That isn't fair to the
coaches or the kids.

Were you satisfied with the quality of umpiring? Remember, the majority of
the Umpires are 12-16 year olds and they are learning.

87 responses

® Yes
@ No

)

Greatjobx 4

Inconsistent x3



How were the quality of the diamonds within NWLL?

87 responses

@ excellent
® good

! @ not good

Rocky Ridge diamond needs work x5
Improve the dugouts x3

Did your child participate in the summer baseball program?

87 responses

@ Yes

@® No
a ® n/a

-- need a coordinator

Rate the value of playing baseball with NWLL in terms of the registration
fees.

87 responses

@ excellent
® good
@ not good




Will you be playing baseball with NWLL next year?

87 responses

® Yes
® No




